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Turn off the headphones

Turn on the headphones

Press and hold the 
Power/Volume+ Button for 
2 seconds until the LED 
Indicator flashes blue.

Press and hold the 
Power/Volume+ Button for 
2 seconds until the LED 
Indicator flashes red.

Volume- Button

Power/Volume+ Button

ON/OFF



1. Start with OpenRun Pro turned off.

2. Press and hold the Volume+ Button for 5 seconds or until 

the LED Indicator flashes red and blue.

Pairing



3. Open your device's Bluetooth settings and select "

OpenRun Pro by Shokz." Audrey will say "connected."

Settings

BLUETOOTH

OpenRun Pro by Shokz

Pairing



Click once

Click once

Answer call

End call 

Click once

Double-click while music is playing

Triple-click while music is playing

Play/pause music

Next song

Previous song

Multifunction 
Button

Multifunction Button



Download the Shokz app

Manage multipoint pairing, upgrade firmware, 
change EQ modes, and more! 

Download the Shokz App to easily control 
headphone settings.

*Only for limited regions, 
go to userguide.shokz.net/openrunpro for more information



Please refer to the following 
for more details

https://www.userguide.shokz.net/openrunpro



Storage and Maintenance 
 Store the headphones in cool and dry place. The working temperature should be 

0~45℃(32~113°F). Working in a cold/hot environment or a highly humid area or an 
extremely low air pressure may reduce the battery life. 

 Keep the product away from heat sources, direct sunlight, combustible gas or other 
liquids. 

 Keep the charging port dry before connecting to charger will reduce the risk. 
 The headphones are water resistant, but are NOT waterproof. Please DO NOT submerse 

the headphones in water. 
 Clean the headphones with a soft dry cloth. 
 Do not charge right after exercising, in case there's sweat inside the charging port, 

which could lead to circuit burning while charging. 
 After storage for a long period, please charge the headphones before using again. 
 

 
Note 
Design and specification are subject to change without notice. For the most up-to-date 
product information, please visit www.shokz.com. 

 
Manufacturer Declarations 
Warranty 
AfterShokz LLC gives a warranty of 24 months on this product. For the current warranty 
conditions, please visit our website at www.shokz.com or contact your Shokz partner. Before 
putting the product into operation, please observe the respective country specific 
regulations.  
 
Hearing Loss  
Listening with headphones at high volume may affect your hearing and the audio 
will be distorted. 
 
FCC Caution 
Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. This device complies 
with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause 
undesired operation. 
 
FCC Statement 
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. However, 



there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver 
is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
This equipment complies with FCC/IC radiation exposure limits set forth for an uncontrolled 
environment and meets the FCC radio frequency (RF) Exposure Guidelines and RSS-102 of 
the IC radio frequency (RF) Exposure rules. This equipment has very low levels of RF energy 
that is deemed to comply without testing of specific absorption rate (SAR). 
 
Resposible party (contact for FCC matters only): 
AfterShokz LLC. 
3200 Gracie Kiltz Lane, Suite 400 Austin, TX 78758 
USA 
www.shokz.com 
 
Industry Canada 
This device complies with Industry Canada licence-exempt RSS standard(s): Operation is 
subject to the following Two conditions: (1)this device may not cause interference, and (2) 
this device must accept any interference, including interference that may cause undesired 
operation of the device. 
 
Le présent appareil est conforme aux CNR d’ISDE Canada applicables aux appareils radio 
exempts de licence. L’exploitation est autorisée aux deux conditions suivantes : (1) l’appareil 
ne doit pas produire de brouillage, et (2) l’appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d’en compromettre le 
fonctionnement. 
 
CE Declaration of Conformity  
Shokz Holding Limited hereby declares that this product is in compliance with the 
essential requirements and other relevant provisions of Directive 2014/53/EU and 
all other applicable EU Directive requirements. The complete declaration of 
conformity can be found at: https://shokz.com/pages/policies. Shokz’s EU representative is 
Aftershokz BV, Schipholweg 103, 2316XC Leiden, Netherlands. 
 

Frequency Range Output Power 

2402-2480MHz 10dBm(EIRP) 

 
UK Declaration of Conformity  
Shokz Holding Limited hereby declares that this product is in compliance with the 



essential requirements and all other applicable United Kingdom’s regulations. The complete 
declaration of conformity can be found at: https://shokz.com/pages/policies. Shokz’s 
authorised representative in the UK is Pinpoint Consumer Electronics Ltd., Unit 35, Meridian 
House, Roadd One, Winsford Industrial Estate, Winsford, Cheshire CW7 3QG. 
 
WEEE Declaration of Conformity 
This WEEE logo means that this product must not be discarded as household waste, 
and should be delivered to an appropriate collection facility for recycling. Proper 
disposal and recycling helps protect natural resources, human health and the 
environment. For more information on disposal and recycling of this product, contact your 
local municipality, disposal service, or the shop where you bought this product. 
Australia/New Zealand 

 
 

Russia,Kazakhstan, Belarus,Armenia Kyrgyzstan 
CooTBeTCTBNe TpeбoвaHNяM:  
TP TC 020/2011《ЭлekтpoMarHNтHaя соBмeстимостb технических средстB》TP EAЭC 
037/2016 «Об огpаничениN применения опасHbх веществ в Nзделиях электротехники 
и радиоэлектPOHNKN 》 Д а т а  производства указана на упаковке. Texничeскиe 
xapaктepистики доступны по ccbnke: https://shokz.com/pages/policies. 
 
低功率射頻電機警語 
取得審驗證明之低功率射頻器材，非經核准，公司、商號或使用者均不得擅自變更頻率、加
大功率或變更原設計之特性及功能。 
低功率射頻器材之使用不得影響飛航安全及干擾合法通信；經發現有干現象時，應立即停用，
並改善至無干擾時方得繼續使用。前述合法通信，指依電信管理法規定作業之無線電通信。
低功率射頻器材須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。 
 
电池声明 
警告：为避免发生爆炸、火灾或有毒化学物质泄漏的危险，请勿拆卸产品和更换、变形或肢
解电池。 
警告：為避免發生爆炸、火災或有毒化學物質洩漏的危險，請勿拆卸產品和更換、變形或肢

解電池。 
Warning：To avoid the risk of explosion, fire or leakage of toxic chemicals, please do not 
disassemble the product and replace deform or mutilate the battery. 

 
 




